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Hospitality Characteristics and the Recognition Level of University Students

KISHIDA Sadako

Abstract : In this paper, we consider how “hospitality” is recognized by university students based on ques-

tionnaire method. We consider about the self-recognition for “hospitality” and the reception recognition for

others at the same time. From the results, it is clarified that the characteristic has a difference by the students

between universities. In addition, it is clearly indicated that the difference in the recognition level of hospital-

ity greatly influences acceptance of hospitality.
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