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Experience of Service Dog Team Training as a Physical therapist
KANZAWA Nobuyuki, KITAZAWA Mitsuhiro and IDO Nozomi

Abstract : Introducing service dogs has a major impact on the lives of physically disabled individuals. I was
given an opportunity to be involved in the introduction of a service dog from the beginning as a Physical
Therapist, making various decisions with the service dog trainers, and participating in the entire process until
the successful completion of the service dog certification test. The individual requesting a service dog was a
woman who was given a definitive diagnosis of Guillain-Barre syndrome. Her home was on the first floor of
an apartment building, and although she routinely used a wheelchair, she was able to move around virtually
on her own outside on flat surfaces. The actions she sought in a service dog were the ability to carry and
pick up objects, and pull the wheelchair outside up hills and uneven surfaces. One of the difficulties she
experienced in her daily life was with the strong allodynia symptoms in her limbs, which rendered 1/3 of the
distal end of the femur peripheral, and particularly in her lower leg to her feet and toes, the pain was strong
enough to render them peripheral. As a result, many of her movements in her daily life were restricted, and
it was important to devise ways to ensure that the service dog did not come in contact with the body parts
where there was strong pain. In addition, in terms of opening and closing the door to the apartment complex,
opening and closing the door to her own apartment, and dealing with uneven surfaces in her home, we
practiced using methods that utilized her residual function. In terms of dealing with the dog’s waste and
opening and closing the door to her own apartment, we created self-help devices that allowed her to carry
out these movements. In this instance, by taking into consideration the individual’s physical condition and
their environment in responding to the needs of an individual seeking the assistance of a service dog, the
involvement of a Physical Therapist was useful in providing support. Going forward, while continuing to
strive to educate others about service dogs, I would like to consider optimal ways for Physical Therapists to

be involved in team training sessions.
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