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A Survey of Violence Committed by Patients against Hospital Workers

——A Comparison between Various Healthcare Professionals——
TOMODA Hiroko, MIKI Akiko, UGAKI Megumi and KAWAMOTO Saori

Abstract : It’s been reported that healthcare-related professions have a high risk of being the victims of vio-
lence, with reports of actual violence at medical work sites. According to the labor safety hygiene guidelines
at nursing workplaces, we can see from actual conditions that even a nursing supervisors recognize the real-
ity of violence, yet no sufficient organizational measures have been taken to prevent such events. There have
been no adequate investigations regarding actual damage and violence, nor measures to prevent it for any
type of general hospital or clinic jobs. The purpose of this study is to clarify the real conditions of damage
suffered due to patient violence against hospital workers, compartmentalized by job. This study covers all
workers in general hospitals and examines the experiences of victims. Results show that the rate of hospital
workers who have been victims of patient violence over the past year is 56.4% (35.7% male, 63.8% fe-
male). When broken down into each job type, there are some differences in the victim rate, with 67.5% of
nurses, 50.0% of clerical workers and 39.5% of clinical technicians having such experiences.

Regarding the types of violence these workers were subjected to, 46.7% reported psychological violence,
25.7% experienced physical violence and 19.7% noted sexually related violence. Psychological violence was
the most noted for all job types. Violence victims by gender showed that women experienced more in physi-
cal, psychological and sexually related violence. The job types and gender bias show a significant relation-
ship in physical, psychological and sexually related violence. The victim’s ages and years of work experience

exhibit a significant relationship to physical and psychological violence.
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