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Factors Hindering the Cooperation between Nurses and

Caregivers at Special Elderly Nursing Homes

Based on Deviances between Nurses and Caregivers Involved in Terminal Care
UEMURA Satoko

Abstract : Nurses at special elderly nursing homes can exhibit their expertise in cooperation with caregivers
who are involved with their residents on a daily basis. This study conducted semi-structured individual inter-
views with a total of 10 nurses, caregivers and facility heads at 5 special elderly nursing homes with the pur-
pose of clarifying the factors hindering cooperation between nurses and caregivers. The results explained the
factors of deviance between nurses and caregivers involved in terminal care. These factors are : 1) each pro-
fession is performing their duties under the anxieties of terminal care, 2) the relationship of giving and re-
ceiving coaches generated between nurses and caregivers, and 3) differences between the roles caregivers ex-
pect from nurses and the actual conditions. In the future, it will be necessary to eliminate these factors of de-

viance when the different professions have discussions at care conferences and other opportunities.

Key Words : Special Elderly Nursing Home, nurses, cooperation, terminal care
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