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Current State of Preparation at Pediatric Outpatient Clinics

OHMORI Hiroko, TOMODA Hiroko, ISHIKAWA Fukue
INAGAKI Yuko and OHTA Kunitaka

Abstract : The present study aims to clarify the current state of preparation at pediatric outpatient clinics
and to examine methods of introducing preparation to these pediatric outpatient clinics. A survey was con-
ducted via a questionnaire sent to all 306 facilities claiming to have pediatric outpatient clinics in A City.
The survey regarded the circumstances of their medical facilities, their approach before seeing patients and
during patient examination, and their approach toward treatment and post-examination.

49 facilities (16%) responded to the survey. It found that toys were placed in waiting rooms, medical ex-
amination rooms, and treatment rooms, though 90 percent or more were in the waiting rooms. As for inten-
tional involvement to ease children’s anxiety prior to medical examination, a majority answered that they en-
gaged in pre-examination conversation with patients and/or their family members. Some said they explained
the examination or played with children. As for explanations to children and taking their minds off of what
is to come, they replied that they “conduct it when necessary” more than “always conducting them”, which
showed that their responses depended on each child’s condition. These explanations were mostly conducted
orally, no matter the age of the child. From these results, it was suggested that it is necessary to involve
these children and/or have preparation tools to know the condition of these patients. There are a lot of people
in these medical facilities who use their knowledge and time to contemplate what is needed to introduce

preparation, therefore, we consider it important to enlighten both knowledge and technology.

Key Words : Preparation, outpatient clinic, pediatric nursing
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