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The Classification and Modern Significance of Hospitality Concept

KISHIDA Sadako

Abstract : In this paper, I classify hospitality concept and illuminate the modern significance of hospitality.

First, I compare hospitality with service, after clarifying the definition of hospitality. Next, I classify hospi-

tality concept into three groups, and illustrate the characteristics of these groups respectively. The first group

underlines the importance of mind-oriented hospitality. The second group underlines the importance of

behavior-oriented hospitality. And the third group highlights the significance of relationship-oriented hospital-

ity. Finally, I illuminate the modern significance of hospitality in service industries, holiday resort, and medi-

cal institutions.
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