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Actual Conditions of a Cooperative System between Welfare Volunteers

and Involved Organizations through Community Watch Activities

From Interviews Surveying Those Volunteers

FUJINAGA Shinko, SASE Mieko and USUI Kimika

Abstract : We conducted interviews with 10 welfare volunteers with the purpose of learning the conditions
of “community watch activities” conducted mainly by these volunteers, and to examine if each of the roles
and the cooperation between the community general support center, the in-home care support center, the
health center and government administration are conducted in the manner that welfare volunteers expect them
to be. The results showed that welfare volunteers built close ties to local residents and actively participated in
activities and hobbies with a small group of people to grasp just who needed a watch program. However,
difficulty of sharing information due to laws protecting personal information and of making judgments for
supporting people with illnesses prevented them from freely conducting watch activities. Therefore, commu-
nity general support centers and in-home care support centers took the role of consulting welfare volunteers
to work together as they could conduct such watches as professionals. However, welfare volunteers expect
further support from government administrations in conducting watch activities, hoping to have multilateral
information and early response through cooperating with home bound service businesses, the police and the
fire department. In future, it will be necessary for those organizations that can recruit local people and those
who require watch programs to realize just what their roles in the community are and build watch networks

involving other occupations.

Key Words : Welfare volunteers, community general support center, in-home care support center, commu-

nity watch activity
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