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Literature Review of Healthcare Conflict Management Education in Japan
ARIMA Shizuko

Abstract :

Objective : Review of the literature on healthcare conflict management education in Japan, focusing on the
contents, study design, and effects of education, with the aim of clarifying issues in order to advance inter-
professional education (IPE) and enhance conflict management.

Methods : The literature search was performed by thesaurus words using the electronic database Ichushi-
Web Ver.5. The inclusion criterion was healthcare conflict management education actually performed in Ja-
pan. The contents, study design, and effects of the education were examined.

Results : In total, 113 reports were found ; among these, 15 reports were included in the final analysis. Re-
garding the contents of education, 11 reports on healthcare workers were conducted using IPE. No reports on
healthcare students were conducted using IPE. Regarding the effects of education, in reports on healthcare
workers, significant improvement in understanding, usefulness, attitudes, efficacy, and skills was confirmed.
In reports on healthcare students, significant improvement in understanding conflict of values and performing
negotiation was confirmed. Regarding study design, no reports examined individual behavioral change by
random allocation using a control group.

Conclusion : Educational contents and effects differ depending on the participant. Thus, it is necessary to
further examine the educational contents and effects while taking into consideration the characteristics of par-

ticipants. Further research examining individual behavioral change is needed.

Key Words : Interprofessional Work, Interprofessional Education, Conflict Management
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