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Contents and Role of Childrearing Consultation in Parenting Support Program:

Summary of Consultation Record Sheets and Interview with the Supporting Staff
UEDA Yoshiko and INAGAKI Yuko

Abstract : The four-year (2011-2014) data of 404 consultation record sheets in Konan Parenting Support
Program held by Konan Women’s University were analyzed to know the trend of consultation. “Parental in-
volvement with children” was the most frequently consulted issue on the whole, followed by “nutrition is-
sue including baby food and unbalanced diet’, and “life habit issue such as toilet training and life thythm”.
The issues significantly more frequent in specific ages were ‘nutrition issue” for 0- and 1-year old,
“growth and development” for O-year old, and “violence and tantrum” and “nursery and preschool educa-
tion” for 2-year-old children. The results of interviews with three supporting staffs suggested that most
mothers first joined the program as a playing space for their children but they later recognized it for them-
selves, most of their issues were not troubles to be solved but to ask staff’s sympathy and acceptance, and
therefore the staff tried to keep an attitude of acceptance for consultation. Because the staff felt the skill to

involve with children’s parents difficult, it is necessary to support them for improvement of counseling skill.

Key Words : parenting support program, childrearing consultation, involvement with children, attitude of ac-

ceptance, counseling skill
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