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A Study on the Contents of Support Provided by Families
of Schizophrenic Patients with Willingness to Work:
Analysis of Their Interview of Mothers Living Together

MARUMOTO Noriko, MAURA Yuki and MATSUOKA Sumiko

Abstract:

Objective: The objective of this study was to clarify through interviews the contents of support provided by
families of schizophrenic patients who wish to work and use employment support services.

Methods: Semi-structured interviews based on interview guides were conducted with two family members of
schizophrenic patients who use employment support services. The families talked about the events experi-
enced by schizophrenic family members who wished to work while receiving support. The interviews were
recorded and transcribed verbatim, and then analyzed with reference to Berelson’s content analysis.

Results: Three categories regarding family support for patients with schizophrenia who wish to work were
extracted from the verbatim transcripts: [Exploring how to get involved with the illness], [Continuing to have
hope together], and [Creating a lifestyle in which we can work together], and eight subcategories, including
19 identical recording unit groups.

Conclusion: With regard to methods for supporting schizophrenic patients who wish to work and their fami-
lies, attention must be paid to being a family of consumers, so that the functions of an assistant and a con-
sumer can be maintained in a balanced manner. These findings indicate the need for recovery-oriented sup-

port centered on living independently for schizophrenic patients and their families.
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