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Factors in Nurses’ Emotional Management
TANIGUTHI Kiyomi

Abstract © This study focused on nurses’ emotional labor and the method to affirmative experiences.
To ascertain the factors regarding nurses’ management of their feelings, we administered a questionnaire
survey to nurses working in a general ward.

The results showed that 29.3% had negative feelings regarding surface acting.

It was also shown that “Intimacy” “Distance is taken” and “Arrangement of feelings” were major factors
in nurses’ emotional management.

So that nurses’ emotional labor could become an affirmative experience,

“Needs to recognize the skill of management” “Necessity for acting according to the situation” and “L
earn from their experience and feelings”, are important aspects of nurses’ management of their emotions

to be considered.

Key words: nurses, emotional labor, emotional management, affirmative experience identity
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323 042)

36 (0.50)
34 (052)
32 (0.44)
2.92(0.45)
2.7(0.628)
26 (0.65)
36 (0.65)
2.8(0.824)
28 (0.69)
3.04(0.59)
33 (0.57)
3 (0.63)

071) ;
135 (0.5)

19 (027) ins

3 (069 ins

ins

33 (0.55)
3.1 (0.36)

126 (0.54)

3.1 (047)ins

28 (0.77)
3.2 (0.80)
2.8 (0.48)

32 (0.66)
2.8 (0.60)

ns
ns
ns

ns
* K

‘ns
128 (0.78)]

29 (0.77) ins

ns

ns

ins

28 (0.74) {27 (0.67)5**
33 (04719 (032 :ns
3.6 (0.49) {34 (049) ins
34 (0.53)i33 (052) ins
32 (043):28 (049)ins
28 (0.51)2.7 (0.53) ins
27 (0.67)2.6 (0.64)ns
28 (0.67)i24 (0.75) ins
34 (0.73) 34 (0.68) ins
2.8 (0.82)i3.0 (0.86)  **
29 (0.74)i26 (0.59):*

3.0 (0.63)129 (0.77) ins
33 (0.59)13.0 (0.65)**
29 (0.59)i2.7 (0.74) | **

%k %k

24 (0.86)
3.1 (0.66)
i35 (0.51) ine
133 (0.57) ins
3.1 (041){32 (044)ins
2.8 (0.50) {27 (0.54) ins
3.1 (0.63)i3.1 (0.63)ins
2.8 (0.66) 2.5 (0.76) i **
3.7 (048) 19 (027)ins
2.8 (0.83)129 (0.83) ins
28 (0.69) 2.6 (0.64) }*
400 119 (0.34)
33 (0.61) 132 (0.63)

EHS
29 (0.61) 2.8 (0.65) ins

2.8 (0.69)
3.1 (0.71)
3.5 (0.50)
34 (053)

ns

28 (0.76) (2.7 (0.63);ns
3.1 (0.73)§3.1 (0.64) ine
3.5 (0.50) 3.6 (0.5) ins
34 (0.53) 134 (053) ns
32 (044):3.1 (035 ins
28 (052) 29 (048)ins
3.1 (0.64) 3.0 (0.58)*
28 (0.69)i26 (0.65)1*
3.48(0.72) 12 027) ins
33 (0.46) 118 (039) ins
3.0 (0.70):28 (0.71)ins
3.1 (0.65)i3.0 (0.56) ins
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2.8 (0.69)i28 (0.81)ins
3.1 (0.69)i3.1 (0.73) ins
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2.8 (0.83) 3.0 (0.82)}*
32 (041119 (031 ns
31 (0.60)128 (0.72) ins
33 (0.58) 27 (0.70) %+
30 (0.57) {26 (0.64) | **

*p<.1 **P<.05
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