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Nursing Care for Psychiatric Visiting Nurses in Kinki Area (Part2)
KAWAGUCHI Yuko”, NISHIMOTO Miwa®” and YAMAMOTO Chizuko®

Abstract : The purpose of this study is to clarify the techniques of psychiatric visiting nurses to develop a
rapport with clients who had started using the service 3 months prior, as well as taking into consideration the
support offered to future psychiatric visiting nurses by understanding the actual conditions of building a
trusting relationship with families and coordinating activities with other involved organizations. Subjects are
psychiatric visiting nurses employed at and affiliated with psychiatric hospitals (hereafter, “Hospital Related
Stations” ), and those from general nursing stations (hereafter, “General Stations”) in the Kinki area.

Factor analysis was conducted on 41 items regarding the building of a trusting relationship. 12 items re-
garding building relationships with families were evaluated on a scale of 4. Regarding the coordination issue,
we asked the respondents to describe which types of professionals they coordinated with. The questionnaire
was mailed to 46 Hospital Related Stations and 370 General Stations. A total of 117 valid answers were ob-
tained and statistically analyzed using SPSS Ver.11.

As a result, we extracted 10 factors as techniques related to build trusting relationships. Regarding the
building of relationships with families, as a whole, those who figured out who the key person was in the
family background showed higher scores. Regarding coordination with other types of professionals, nurses
from General Stations tended to show a wider range of coordination with other professions than those from

Hospital Related Stations.

Key Words : psychiatric visiting nurse, clients, nursing care
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