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Experiences of Families in the Emergency Room Due

to A Family Members’ Emergency Surgery

An Examination of Nursing Intervention Focusing on Families’ “Waiting Time”
EGUCHI Hideko

Abstract : Regarding emergency medicine, there are many cases in which a patient is transferred from in-
itial examination, to surgery, ICU and then a medical ward in a short period of time. While his/her family
follows the patient, it is practically difficult for any of them to receive support from nurses at any of those
sections. The purpose of this study is to clarify just what the waiting time for these families with loved owes
brought to ER means, and how these emergency procedures actually affect them.

We conducted semi-structured interviews with 12 family members of such patients in order to conduct a
qualitative content analysis based on the verbatim record. Subjects’ family members experienced “anxiety due
to uncertain future forecasting, ~ “threats coming from approaching reality” and “anxieties that the patient
won’t be fulfill societal roles” along with their distraught. Furthermore, these anxieties and threats were
largely affected not only by support from surrounding people but by “explanations and information gleaned
from medical personnel”. That means, explanatory contents and the amount of information became a factor
influencing their perceptions of the incident. These families observed from the beginning of an incident

through the end of its course experienced a “gravity of waiting anxiety” throughout their ordeals.

Key Words : Emergency patients, emergency surgery, family, experiences, waiting time
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